TIMELINE FOR ORDERS (SMALL ITEMS)

Below outlines the time it takes for an order (small items) to arrive in Montserrat after it has been placed. Please note orders are first shipped to Miami to the shipping agent’s warehouse then to Montserrat
1. When an item has been ordered, depending on the company, it would take a day, or up to a week to process before it is shipped out to Miami.

2. Do note that different companies would offer different shipping options, such as
· Standard:  3-5 days or 7-10 days
· Expedited: 1-2 days
· 2-3 days
· Next day
· Overnight
Please make sure to tell us if you require it by a certain date

3. The cut off time for items to arrive at the warehouse for them to be shipped out the Tuesday of the same week is Mondays at midday, if they do not arrive before then, they would be shipped out the following Tuesdays.

4. With the cargo boat now only coming to Montserrat every 2 weeks, items would now arrive within that timeframe.

5. [bookmark: _GoBack]Items would be processed and cleared from customs within 2-3 working days after the cargo boat arrives on island. You would then be contacted with the balance and the option to either collect your package from the office or have it delivered to you.
